
TERMS AND CONDITIONS 
Website Terms and Conditions of Use Relating to www.cover-upools.co.za 
 
These Terms and Conditions (“the Terms and Conditions”) govern your (“the User”) use of the 

company (“Provider”) website located at the domain name www.cover-upools.co.za (“the 
Website”). By accessing and using the Website, the User agrees to be bound by the Terms and 
Conditions set out in this legal notice. The User may not access, display, use, download, and/or 
otherwise copy or distribute Content obtained on the website for marketing and other purposes 
without the consent of the Provider. 
 
 

Electronic Communications 
 
By using this Website or communicating with the Provider by electronic means, the user consents and 
acknowledges that any and all agreements, notices, disclosures, or any other communication satisfies 
any legal requirement, including but not limited to the requirement that such communications should 
be in writing. 
 
 

Updating of these Terms and Conditions 
 
Provider reserves the rights to change, modify, add or remove from portions or the whole of these 
Terms and Conditions from time to time. Changes to these Terms and Conditions will become 
effective upon such changes being posted to this Website. It is the User’s obligation to periodically 
check these Terms and Conditions at the Website for changes or updates. The User’s continued use 
of this Website following the posting of changes or updates will be considered notice of the User’s 
acceptance to abide by and be bound by these Terms and Conditions, including such changes or 
updates. 
 
 

Copyright and Intellectual Property Rights 
 
Provider provides certain information at the Website. Content currently or anticipated to be displayed 
at this Website is provided by Provider, its affiliates and/or subsidiary, or any other third party owners 
of such content, and includes but is not limited to Literary Works, Musical Works, Artistic Works, 
Sound Recordings, Cinematograph Films, Sound and Television Broadcasts, Program-Carrying 
Signals, Published Editions and Computer Programs (“the Content”). All such proprietary works, and 
the compilation of the proprietary works, are copyright the Provider, its affiliates or subsidiary, or any 
other third party owner of such rights (“the Owners”), and is protected by South African and 
international copyright laws. The Providers reserve the right to make any changes to the Website, the 
Content, or to products and/or services offered through the Website at any times and without notice. 
All rights in and to the Content is reserved and retained by the Owners. Except as specified in these 
Terms and Conditions, the User is not granted a license or any other right including without limitation 
under Copyright, Trademark, Patent or other Intellectual Property Rights in or to the Content. 
 
 

Limitation of liability 
 
The Website and all Content on the Website, including any current or future offer of products or 
services, are provided on an “as is” basis, and may include inaccuracies or typographical errors. The 
Owners make no warranty or representation as to the availability, accuracy or completeness of the 
Content. Neither Provider nor any holding company, affiliate or subsidiary of Provider, shall be held 
responsible for any direct or indirect special, consequential or other damage of any kind whatsoever 
suffered or incurred, related to the use of, or the inability to access or use the Content or the Website 
or any functionality thereof, or of any linked website, even if Provider is expressly advised thereof. 



 
 

Privacy:  casual surfing 
 
The User may visit the Website without providing any personal information. The Website servers will 
in such instances collect the IP address of the User computer, but not the email address or any other 
distinguishing information. This information is aggregated to measure the number of visits, average 
time spent at the Website, pages viewed, etc. Provider uses this information to determine use of the 
Website, and to improve Content thereon. Provider assumes no obligation to protect this information, 
and may copy, distribute or otherwise use such information without limitation. 
 
 
 

Choice of Law 
 
This Website is controlled, operated and administered by Provider from its offices within the Republic 
of South Africa. Access to the Website from territories or countries where the Content or purchase of 
the products sold on the Website is illegal is prohibited. The User may not use this Website in violation 
of South African export laws and regulations. If the User accesses this Website from locations outside 
of South Africa, that User is responsible for compliance with all local laws. These Terms and 
Conditions shall be governed by the laws of the Republic of South Africa, and the User consents to 
the jurisdiction of the Witwatersrand High Court in the event of any dispute. If any of the provisions of 
these Terms and Conditions are found by a court of competent jurisdiction to be invalid or 
unenforceable, that provision shall be enforced to the maximum extent permissible so as to give effect 
to the intent of these Terms and Conditions, and the remainder of these Terms and Conditions shall 
continue in full force and effect. These Terms and Conditions constitute the entire agreement between 
the Provider and the User with regard to the use of the Content and this Website. 
 
 
 

PRIVACY AND COOKIES POLICY 
www.cover-upools.co.za 
This privacy policy has been compiled to better serve those who are concerned with how their 
'Protection of Personal Information Act' (POPI) is being used online. POPI, as described in South 
Africa privacy law and information security, is information that can be used on its own or with other 
information to identify, contact, or locate a single person, or to identify an individual in context. Please 
read our privacy policy carefully to get a clear understanding of how we collect, use, protect or 
otherwise handle your Personally Identifiable Information in accordance with our website. 
 
 
 

WHAT PERSONAL INFORMATION DO WE COLLECT FROM THE PEOPLE THAT 
VISIT OUR BLOG, WEBSITE OR APP? 
When ordering or registering on our site, as appropriate, you may be asked to enter your name, email 
address, mailing address, phone number, Shipping Address or other details to help you with your 
experience. 
 
 
 

WHEN DO WE COLLECT INFORMATION? 
We collect information from you when you register on our site, place an order, subscribe to a 
newsletter, respond to a survey, fill out a form or enter information on our site. Provide us with 
feedback on our products or services. 
 
 



 
HOW DO WE USE YOUR INFORMATION? 
We may use the information we collect from you when you register, make a purchase, sign up for our 
newsletter, respond to a survey or marketing communication, surf the website, or use certain other 
site features in the following ways: 

 To personalize your experience and to allow us to deliver the type of content and product offerings in 
which you are most interested. 

 To improve our website in order to better serve you. 
 To allow us to better service you in responding to your customer service requests. 
 To administer a contest, promotion, survey or other site feature. 
 To quickly process your transaction. 
 To ask for ratings and reviews of services or products. 
 To follow up with them after correspondence (live chat, email or phone inquiries). 

 
 
 

HOW DO WE PROTECT YOUR INFORMATION? 
Our website is scanned on a regular basis for security holes and known vulnerabilities in order to 
make your visit to our site as safe as possible. 
 
We use regular Malware Scanning. 
 
Your personal information is contained behind secured networks and is only accessible by a limited 
number of persons who have special access rights to such systems, and are required to keep the 
information confidential. In addition, all sensitive/credit information you supply is encrypted via Secure 
Socket Layer (SSL) technology. 
 
We implement a variety of security measures when a user places an order, enters, submits or 
accesses their information to maintain the safety of your personal information. 
 
All our transactions are processed through a gateway provider and they are not stored or processed 
on our servers. 
 
 
 

DO WE USE 'COOKIES' ? 
 
Yes. Cookies are small files that a site or its service provider transfers to your computer's hard drive 
through your Web browser (if you allow) that enables the site's or service provider's systems to 
recognize your browser and capture and remember certain information. For instance, we use cookies 
to help us remember and process the items in your shopping cart. They are also used to help us 
understand your preferences based on previous or current site activity, which enables us to provide 
you with improved services. We also use cookies to help us compile aggregate data about site traffic 
and site interaction so that we can offer better site experiences and tools in the future. 
 
 
 

WE USE COOKIES TO: 

 Help remember and process the items in the shopping cart. 
 Understand and save user's preferences for future visits. 
 Compile aggregate data about site traffic and site interactions in order to offer better site experiences 

and tools in the future. We may also use trusted third-party services that track thos information on our 
behalf. 



You can choose to have your computer warn you each time a cookie is being sent, or you can choose 
to turn off all cookies. You do this through your browser settings. Since each browser is a little 
different, look at your browser's Help Menu to learn the correct way to modify your cookies. 
 
 
 

IF USERS DISABLE COOKIES IN THEIR BROWSER: 
If you turn cookies off, Some of the features that make your site experience more efficient may not 
function properly. 
 
 
 

THIRD-PARTY DISCLOSURE 
We do not sell, trade, or otherwise transfer to outside parties your Personally Identifiable Information 
unless we provide users with advance notice. This does not include website hosting partners and 
other parties who assist us in operating our website, conducting our business, or serving our users, so 
long as those parties agree to keep this information confidential. We may also release information 
when it's release is appropriate to comply with the law, enforce our site policies, or protect ours or 
others' rights, property or safety. 
 
However, non-personally identifiable visitor information may be provided to other parties for 
marketing, advertising, or other uses. 
 
 
 

GOOGLE 
Google's advertising requirements can be summed up by Google's Advertising Principles. They are 
put in place to provide a positive experience for users. 
 
 
We may use Google AdSense Advertising on our website when appropriate. 
We may use Google Analytics on our website when appropriate. 
Google, as a third-party vendor, uses cookies to serve ads on our site. Google's use of the DART 
cookie enables it to serve ads to our users based on previous visits to our site and other sites on the 
Internet. Users may opt-out of the use of the DART cookie by visiting the Google Ad and Content 
Network privacy policy. 
 
 
 

WE HAVE IMPLEMENTED THE FOLLOWING: 
We, along with third-party vendors such as Google use first-party cookies (such as the Google 
Analytics cookies) and third-party cookies (such as the DoubleClick cookie) or other third-party 
identifiers together to compile data regarding user interactions with ad impressions and other ad 
service functions as they relate to our website. 
 
 
 

OPTING OUT: 
Users can set preferences for how Google advertises to you using the Google Ad Settings page. 
Alternatively, you can opt out by visiting the Network Advertising Initiative Opt Out page or by using 
the Google Analytics Opt Out Browser add on. 
 
 
 

 
 

https://support.google.com/adwordspolicy/answer/1316548?hl=en


CAN SPAM ACT 
The CAN-SPAM Act is a law that sets the rules for commercial email, establishes requirements for 
commercial messages, gives recipients the right to have emails stopped from being sent to them, and 
spells out tough penalties for violations. 
 
 
We collect your email address in order to: 

 Send information, respond to inquiries, and/or other requests or questions 
 Process orders and to send information and updates pertaining to orders. 

 
 
To be in accordance with CANSPAM. we agree to the following: 
 
 
If at any time you would like to unsubscribe from receiving future emails, you can email us and we will 
promptly remove you from all correspondence. 

 


